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X aQoa
H FRQQHFWSHRSGH VR LQIRWP DURQ LGHDV DQG RQF

DQRVKHU LQ D YLEUDQWDQG Z HFRP LQJ FRP P XQLW
UHVSRQVLYH HQYLLRQP HQW

a a0
/R EH D FRUQHUWRQH | RU DQ HQJ DJHG DQG LQI RWP HC
FRP P XQLW
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KDWVKLV P HDQV IRU\ RX : H Z LWGHHSHQ RXU SDWQHWKLSV

VKLRXJ KRXWWKH FRP P XQLW DQG LQFUHDVH RXU YLVLELOW DWAIRFDOHYHQW
<RX @VHH P RUH FRQVIVWVHQWFRP P XQLFDWRQ DERXWQE DU VHUYLFHV
XSFRP LQJ H[ SDQVIRQ SMQV DQG VKH P DQ\ Z D\ V VKH @EWDU  VHUYHV RXU
FRP P XQLW : H @FROVQXH VR FRQOHFWZ LMK RXUFRP P XQLW E\ RIIHUQJ
SWRJIWDP V LQIRWP HG E\ \ RXUQHHGV DQG LQWUHVW




-=o@N ! UP-Na @
X -iIV@ Ki E@80t5°8%

KDWVKLV P HDQV IRU\ RX $V VKH

Z D\ SHRS®! XVH QEWDUHV HYROYHV
3+3/ Z LDDGDSWKRZ FRAMFVRQV DQG
VSDFHV DUH RUJ DQL] HG VR VIKDW LQGLQJ
DQG XVIQJ P DVWHUDQ/ LV LOWKLVIYH
HTXLWVDEGH DQG HQNR\ DEQGH : H QDEH
P SURYLQJ RXUZ HEVIWW HQKDQFLQJ
QDYLIDVIRQ Z LVKLQ VKH EXLABLOJ

H[ SDQGLQJ RXU GLJ MDOFRAHFVRQV
DQG H[ SRUQJ P RUH FRQYHQLHQW
DFFHW RSVIRQV
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KDWVKLV P HDQV I RU\ RX %HKLQG HYHU JUHDWQEWDU H[ SHUHQFH LV
D Z HDVXSSRUMG Z H®HTXLSSHG VWDP  : H UH LOYHWIRQJ LQ RXUWDI |
DQG RW DQL] DVRQDOVWUX FVK UH VR HQVXUH Z H FDQ GHQYHU H[ FHGBQW
VHUYLFH VRGD\ Z KLY SUHSDU.QJ |RUVRP RULRZ V H[ SDQGHG | DFLOW
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KDWWLV P HDQV IRU\ RX
H UH VDNLQJ FRQFUHWH WHSV VIR

SWHSDWH |RUD WHQRYDWAG DQG

H SDQGHG @QEWU VKDWZ LGWE HWHU
KRXVH RXU FXUHQWHUYLFHV DQG
UHVRXUFHV DARZ XV VR LOQORYDVWH
DQG JURZ DQG VHUYH RXU

FRP P XQLW |IRUGHFDGHV VR FRP H
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7KLV 6WIDWHI LF 3MAQ Z LADJ XLGH RXU Z RWN | URP 7R

HQVXUH LWUHP DLQV HI I HFWYH DQG UHVSRQVLYH WR FRP P X QLW
QHHGV Z H GDIRARZ D WDQVSDUHQWHYDOXDWRQ SURFHW

Ve N T r @

( DFK \ HDU Z H @GHYH@RS D GHVDLIG DFVIRQ SMQ VK DWLGHQW LHV VSHFL LF SURNHFW
DQG JRDY 7KHVH SMQV Z LALQFXGH WP HQQHV NH\ P LWWVRQHV DQG VKH SHRS O
UHVSRQVLE® | RUHDFK LQIMIDVYH : KL JXLGHG E\ VKLV WUDWAJ LF S@Q RXU DQQXDO
SMQV Z LADWR WHI IFWQHZ RSSRUXQIVHY DQG FRP P XQLW SURUMHY DV VKH\

HP HWH 7KH/LEWU %RDUG Z LAWHYLHZ DQG DSSURYH HDFK DFVIRQ SMQ

«°0OVir8~ 8 08 @AE53 N @
7KURXJKRXWVWKH \ HDU QEWDWU MDGHWKLS Z LAIP RQLVRU RXU SURJ WIHW DGGUHVWV DQ\

FKD@HQJIJHV DQG DGMVWRXU DSSURDFK DV QHHGHG : H @WVKDWH XSGDWV Z VWK VKH
[ LEWDU %RDUG DQG WKH FRP P XQW VR NHHS HYHU RQH LQIRUP HG DERXWRXUZ RWN

Ve l«°n& o
$VWWKH HQG RI HDFK \ HDU QEWDU ®IDGHWKLS DQG VKH %RDUG Z LADHYDOXDVIH RXU

SWRIWHW LGHOW\ Z KDWZ H YH GIDUQHG DQG P DNH DQ\ QHFHWDU. DGMWP HQW VR
HQVXUH VIKH S@Q FROVIQXHY VR VHUYH RXUFRP P XQLW Z HQD

7KL SURFHW HQVXWHY VKH SMQ WHP DLQV D QYLQJ [ LEAH J XLGH VKDWHYRO'HV Z LVK
RXUFRP P XQW V QHHGV WDVKHU VKDQ D WDWF GRFXP HQW






